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• The i2Fax Service allows the Customer to fax message(s) to another fax machine after the Customer 
successfully logins to i2Fax Internet portal (Remark: each fax message must be in MS Word format with size no 
larger than 5M Bytes). 

• The i2Fax Service supports facsimile to overseas recipient provided that the facsimile is subject to WTT’s IDD 
007 service. 

 
  Monthly Charges: 

i2Fax Service Plans Monthly Charge No. of Pages of 
Facsimile Received 

No. of Pages of 
Facsimile Sent 

No. of Fax 
Number 
Assigned   

Basic Plan A HK$168 500 300 1 
Basic Plan A Plus HK$188 500 500 1 
Smart Plan A HK$228 1000 1000 1 
Smart Plan B HK$288 3000 3000 1 
Group Plan A HK$888 5000 3000 10 
Group Plan B HK$1,388 10000 10000 20 

 
Other Charges: 

Pages exceeding the monthly Limits stipulated under the i2Fax 
Plans  

HK$2 per page 

Faxing color documents in color delivery mode  
(Smart Plan A & Smart Plan B subscribers only) 

HK$2 per page 

Faxing documents to overseas  In addition to the applicable standard 
fee(s) per service plan, IDD per minute 
charge under WTT’s 007 Service will 
concurrently apply  

Request on additional email account HK$30 per month 
Subsequent change of email address HK$30 per email address 
Subsequent change of i2Fax number HK$200 per number change 
Change of service plan HK$200 per change 
Number port-in charge HK$300 per number 

 
The above Services are provided subject to WTT’s General Terms and Conditions of Service as published from time 
to time. 

 


